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Core Assurances for Providers of Developmental Disabilities Home and Community-Based Waiver Services Program

Staff Name |Date

you have completed answering the questions, and then submit this document to the office for your personnelfile.

Read the Core Assurances, then print this page and answer each question. Place your answerin the column provided. Check your answers when

# Answer Question

1 Chapter 393 FS charges APD (Agency for Persons with Disabilities) with providing:
a. enough money for clients to live comfortably
b. services o ensure clients’ welkbeing and improved quality of life

Community-Based Services and Program providers.
a. True
b. False

2 Core Assurances specifies administrative and programmatic requirements for developmental disabilities Home and

3 An Individually Determined Outcome is a major expectation that a recipient has during his life.
a. True
b. False

develped from:

a. the recipient’s perspective
b. the program’s perspective
c. available resources

4 Person-Centered is an approach used to provide the services and supports necessary to meet the recipient’s needs and is

a. is a waiver support coordinator

b. coordinates services

c. assists waiver clients to gain access to medical, social, educational, and other services
d. all of the above

5 “Zero Tolerance” provides information regarding reporting requirrments and penalties for abuse, neglect, exploitation, and
sexual misconduct.
a. True
b. False

6 The WSC:

7 Provider compliance with laws and regulations includes:
a. upholding the rights and privileges of clients with developmental disabilities

disability
c. providing freedom of choice of services and providers
d. all of the above

b. upholding the rights of clients to not be discriminated against on the basis of race, color, national origin, age, sex, religion, or

8 Providers agree to safeguard the health, safety, and well-being of their clients.
a. True
b. False

9 Providers agree to use a person-centered review process to

a. implement person-centered supports and services

b. enhance service delivery to support achievement of individually determined outcomes
c. make improvements in their service delivery system

d. all of the above

10 Providers agree to assist the client with achieving personal goals, including the areas of:
. personal goals and environment

. choice, rights, and dignity and respect

. social inclusion and relationships

. health, security, and satisfaction

. all of the above
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11 Providers agree to provide opportunities for clients to:
a. get relevant training

b. achieve personal goals

c. expand life experiences

d. all of the above

a. Individual choice and rights
b. Direct Care Competencies
c. Zero Tolerance

d. The use of personal goals
e. The Waiver handbook

f. Service specific training

g. all of the above

12 If the provider provides transportation (non-reimbursed) as part of a service, the provideris required to show proof of a valid
driver’s license, car registration, and insurance and to keep documentation up-+to-date.
a. True
b. False

13 All providers are required to have training on:




Core Assurances Questions © insytt

Ca-questions-11 page 2 of 2
14 Providers agree to perform an annual self-assessment to detemine effectiveness of senices and compliance with
requirements specified in the Coverage and Limitations Handbook.
a. True
b. False
15 Providers agree to maintain written grievance procedures to resolve conflicts that may arise between the client, family,
guardian, and provider.
a. True
b. False
16 The Developmental Disabilites Waiver Services Coverage and Limitation Handbook is found in rule 59G-13FAC and is used by
waiver providers as a reference guide.
a. True
b. False
17 Title XIX of the Socia Security Ad authorizes Medicaid Home and Community-based services waiver programs.
a. True
b. False
18 Personal or individualy determined outcomes are the major expectations an individual has in his lifetime.
a. True
b. False
19 Section 59G-1 FAC and Chapter 393 FS establishes the conditions for determining the need for and appropriateness of
Medicaid funded services for an enrolled client.
a. True
b. False
20 A support plan is:
a. a plan for how to work with a specific client
b. a plan of supports and services to meet the needs of a client
c. a plan that includes the core assurances
d. a plan for how to bill for services rendered for each client
21 An implementation plan is a document specifying how the client will be assisted by the provider to achieve or maintain specific
support plan goals.
a. True
b. False
22 As an employee of an agency that provides waiver services, you are required to meet the qualifications and requirements
specified inthe Core Assurances.
a. True
b. False
23 The Agency for Health Care Administration is:
a. APD
b. DD
c. AHCA




